Catering

DETAILS AND POLICIES
ABOUT OUR MENU/DIETARY INFO

We love cooking with seasonal and local produce, meat and fish wherever available. Its why we do this.
However, sometimes a pre-ordered item because unavailable or doesn’t meet our standards. In this case we
may substitute with a similar item. We may or may not be able to inform you in advance. If you or our group
have dietary needs, please let us know at time of ordering and we will do our best to accommodate.

ORDERING DETAILS

We are happy to help curate your menu and guide you on how much to order!
Please call 415-674-1069 and ask for the catering manager.
Our hours are Monday-Friday from 9am-3pm.
OR email us 24/7 at Info@SquareMealsSF.com
and we’ll return your inquiry within one business day.
Delivery is available anywhere in SF for $25. Outside of SF may be available on a case by case basis,
please contact us for details. Deliveries are made with a pre-scheduled 30 minute window. A contact person
and phone number are required. If no one is present to receive the delivery, we will wait a maximum of 10
minutes. After that time, we will return with the order to 2127 Polk Street where you may arrange for pick up.
Charges will be applied in full. Subsequent delivery attempts may not be possible.
We can provide high quality compostable plates, eating utensils, and napkins. The cost is 75 cents per
person.
Recyclable Serving Utensils are available for $1 each.
All orders are in delivered in foil catering containers. Your choice – hot or cold. If cold, you can heat
containers in your ovens close to service time. If you choose to do so, the food is easy to transfer food on to
your own platters.
SF Sales Tax of 8.75% is charged on orders that are delivered hot. Cold orders are not charged tax.

info@SquareMealsSF.com

415-674-1069

Catering

DETAILS AND POLICIES

BOOKING AND CANCELATION

For best availability, we recommend booking at least 48 hours in advance. We will try our best, but can’t
guarantee order availability after that time. Orders for Monday should be confirmed by Friday.
Final guest counts must be confirmed 24 hours in advance of your delivery time. INCREASES to your count
will be accommodated if we can. Within 24 hours the charge per head is 1.25x times the cost.
DECREASES to your head count within 24 hours will not be applied to lower your balance due.
Cancelations within 24 hours of your delivery start time (ex. Delivery from 10-10:30am means canceling 1
day in advance BEFORE 10am) will be charged 80% of the total bill before tax.
If this start window is out of our Catering Manager Office Hours, a longer window is required (ex. Catering
for Monday at 9am must be canceled by FRIDAY AT 9am).
Cancelations between 48-24 hours will be charged 35% of the total order before tax.
In most instances, cancelations which give us a full 48 hours’ notice will have no charge applied. Some
specialty/custom items may however, have a fee.
Cancelations due to weather, parades, employee or guest absence/decrease in attendance, or other
unforeseen events will be charged as any other cancelation. See above.

PAYMENTS/DEPOSITS

Orders over $800 may require a 50% deposit to confirm booking. ALL orders must have a credit card on file
or corporate payment account set up through Square Meals at least 48 hours in advance of order. We
accept all major credit cards or checks upon delivery with a credit card on file.

info@SquareMealsSF.com

415-674-1069

